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"qHh[PNOk¡�*;r".�Y]]Xi�M]h�eH]eYH�rO]�;hH�FlH�;[F�glHlHi�Fh;Mki �8]l�ikPYY�;eeh]qH�HqHht�iH[F 

� �6O;k�kOH�[PNOk�hl[�F]Hi

�k���¢���i;Y][�kPZH¡�;lk]�Z]FH�Y]]Xi�M]h�Nh]]Zi�FlH¡�M]]F�kO;k�Z;t�[HHF�;�hH]hFHh¡�;[F

CPhkOF;ti ��k�rhPkHi�Fh;Mki�][�t]lh�hHZP[FHh�DO;[[HY �/OH�iD;[�D]iki���DhHFPk ��k�F]Hi�[]k�iH[F 

� �.Hk�kOH�N;ei

�h]]Z�HqHht�³F;ti´�Pi�O]r�Y][N�;MkHh�;�Nh]]Z�t]l�r;[k�;�[lFNH �/OH�ik;hkP[N�e]P[k�Pi����F;ti 

�]]F�hH]hFHh�³F;ti´�ik;hki�;k��� �/;e�.;qH 

� �/lh[�Pk�]x¡�]h�hl[�Pk�[]r

0[kPDX�-l[�;lk]�Z]FH�]qHh[PNOk�;[F�k;e�.;qH�k]�ik]e�kOH�[PNOk�hl[ �-l[�;lk]�Z]FH�[]r�F]Hi�kOH

i;ZH�DOHDX�PZZHFP;kHYt¡�ikPYY�;i�Fh;Mki�][Yt 
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�iX�*;r".�;[irHhi�glHikP][i�;C]lk�kOPi�i;Y][Äi�[lZCHhi ��k�Pi�[]k�kOH�OHYe�;iiPik;[k 

� ��iX�;C]lk�t]lh�]r[�zNlhHi

"eH[��iX �/teH�;�glHikP][�ilDO�;i�O]r�Z;[t�DYPH[ki�O;qH�[]k�CHH[�P[�M]h���rHHXi¡�]h�rO;k

hHqH[lH�Y]]Xi�YPXH�kOPi�Z][kO ���glHikP][�D]iki���DhHFPki 

� �6O;k�Pk�rPYY�[]k�F]

�k�liHi�kOPi�i;Y][Äi�zNlhHi ��k�F]Hi�[]k�iH[F�;�ZHii;NH�k]�;�DYPH[k ��k�F]Hi�[]k�DO;[NH�;�C]]XP[N 

�]h�O]r�kOH�eh]FlDk�r]hXi¡�liH��HYe�P[ikH;F 
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��DhHFPk�Pi�-� ��hHFPki�e;t�M]h����Fh;Mki¡��iX�*;r".¡�kOH�[PNOk�iD;[¡�;[F�;eeh]qHF�Z;hXHkP[N

ZHii;NHi �/OHt�;hH�[]k�kOH�Z][kOYt�eY;[ 

� �6O;k�ieH[Fi�DhHFPki

��Fh;Mk�Pi�� ��iX�*;r".�Pi�� �/OH�]qHh[PNOk�iD;[�Pi�� ��;DO�;eeh]qHF�Z;hXHkP[N�ZHii;NH�Pi�� 


]]XP[N�hHZP[FHhi�;hH�MhHH ��HYe�P[�kOPi�NlPFH�Pi�MhHH 

� �
lt�;�Cl[FYH

"eH[��hHFPki �
lt�����DhHFPki�M]h�-���¡�]h�����DhHFPki�M]h�-��� �
]kO�ehPDHi�P[DYlFH�5�/ �/OH

]r[Hh�k;ei�kOH�Clt�Cl�][ �/OPi�qHhiP][�hHD]hFi�kOH�elhDO;iH�rPkO]lk�DO;hNP[N�;�hH;Y�D;hF 

� �/OH�YHFNHh

0[FHh�kOH�Cl[FYHi�t]l�D;[�iHH�H;DO�Z]qHZH[k¢�]eH[P[N�C;Y;[DH¡�;�Fh;Mk¡�;�iH[F¡�;�Cl[FYH � Hr

i;Y][i�ik;hk�rPkO�;�iZ;YY�khP;Y�C;Y;[DH 
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/OH�Z][kOYt�eY;[�Pi�kOH�i;Y][�ilCiDhPekP][ ��k�Pi�iHe;h;kH�Mh]Z�DhHFPki 

� �/OH�M]lh�eY;[i

.]Y]�Pi�-����;�Z][kO�M]h���ik;x�Y]NP[ �.k;hkHh�Pi�-����M]h�� ��h]rkO�Pi�-����M]h�� �*h]MHiiP][;Y�Pi

-�¡����M]h��� ��[kHhehPiH�ik;hki�;k�-�¡��� ��skh;�eH]eYH�;hH�-���;�Z][kO�H;DO¡�Mh]Z�
PYYP[N 

�hHFPki�M]h�Fh;Mki�;[F��iX�*;r".�;hH�][�k]e �*hPDHi�P[DYlFH�5�/ 

� ��]qH�]h�hH[Hr

"eH[�
PYYP[N �/OH�DlhhH[k�eY;[�Pi�Z;hXHF �/;e��]qH�k]�kOH�eY;[�t]l�r;[k¡�]h�-H[Hr�kOPi�eY;[ �/OH

[Hr�eHhP]F�Pi����F;ti ��OHDX]lk�Pi�;�eh;DkPDH�e;tZH[k�l[kPY�8]D]�]h�*;t�;ik�Pi�D][[HDkHF¡�i]�;

hH;Y�D;hF�Pi�[]k�DO;hNHF 

� �/OHhH�Pi�[]�D;[DHY�Cl�][

/]�DY]iH�kOH�i;Y][¡�liH��HYe�;[F�iH[F�;�[]kH�;iXP[N�M]h�kOH�;DD]l[k�k]�CH�DY]iHF �.;t�kOH�i;Y][

[;ZH�;[F�kOH�]r[Hh�HZ;PY 
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*hPDHi�P[�*;r".�;YhH;Ft�P[DYlFH�5�/�;k���â �/OH�P[q]PDH�ieYPki�kO;k�]lk 

� ��FF�t]lh�5�/�[lZCHh

�[�.H�P[Ni¡�H[kHh�kOH���¯FPNPk�5�/�[lZCHh�;[F�k;e�.;qH�i;Y][ �0[kPY�Pk�Pi�kOHhH¡�*;r".�ikPYY�iO]ri

kOH���â�ieYPk¡�;[F�Pk�kHYYi�t]l�k]�;FF�kOH�[lZCHh�CHM]hH�t]l�khH;k�kOH�e;NH�;i�;�k;s�P[q]PDH 

� �-H;F�;�qPiPk�P[q]PDH

"eH[�kOH�C]]XP[N �0[FHh�kOH�ehPDH�t]l�rPYY�iHH�kOH�;Z]l[k�HsDYliPqH�]M�5�/¡�5�/�;k���â¡�;[F�kOH

k]k;Y �/OH�k]k;Y�Pi�kOH�ehPDH�t]l�;YhH;Ft�DO;hNH 

� ��][kO�;[F�DhHFPk�Cl[FYHi

�[iPNOki�iO]ri�kOH�i;ZH�ieYPk�M]h�kOPi�Z][kOÄi�hHqH[lH �/OH��hHFPki�e;NH�iO]ri�kOH�ieYPk�][�;

Cl[FYH �*Y;[�ehPDHi�][�
PYYP[N�;hH�5�/�P[DYliPqH�;i�rHYY 
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�YPH[ki�NHk�kOHPh�]r[�e;NH�M]h�eHki¡�qPiPki¡�Y]t;Ykt¡�;�Nh]]ZP[N�DYlC�;[F�M]]F�hHeH;ki �/OHhH�Pi�[]

e;iir]hF 





� ��FF�kOH�DHYYeO][H

6OH[�t]l�i;qH�;�DYPH[k�;k�kOH�D]l[kHh¡�*;r".�iH[Fi�;�6O;ki�ee�rHYD]ZH�rPkO�kOH�e]hk;Y�YP[X 

/OH�zhik�][YP[H�C]]XP[N�F]Hi�kOH�i;ZH �/OHt�;hH�][�kOH�e]hk;Y�;i�i]][�;i�kO;k�[lZCHh�Pi�][�t]lh

C]]X 

� �*hP[k�kOH�e]ikHh

.H�P[Ni¡�*hP[k�,-�e]ikHh �*lk�Pk�][�kOH�D]l[kHh ���DYPH[k�iD;[i�Pk¡�H[kHhi�kOH�Z]CPYH�t]l�i;qHF¡�;[F

kteHi�kOH��¯FPNPk�D]FH 

� �6O;k�kOHt�D;[�F]

.HH�kOHPh�eHki¡�leD]ZP[N�;[F�e;ik�qPiPki¡�;[F�C]]X�;N;P[ �/OH�Y]t;Ykt�D;hF�iO]ri�ik;Zei¡�e]P[ki¡

;[F�O]r�M;h�kOHt�;hH�Mh]Z�kOH�[Hsk�hHr;hF �/OHt�D;[�;iX�k]�liH�;�hHr;hF�][�kOH�[Hsk�Nh]]Z 

/OHt�D;[�V]P[¡�e;liH�]h�D;[DHY�;�Nh]]ZP[N�DYlC�;[F�C]]X�;[�P[DYlFHF�Nh]]Z �/OHt�D;[�elk�M]]F

][�hHeH;k�HqHht��¡���]h���rHHXi¡�kOH[�D][zhZ¡�iXPe�]h�DO;[NH�H;DO�]hFHh 

� �"xHhi�ik;t�]ekP][;Y

/OH�e]hk;Y�O;i�;�kPDX�M]h�Z;hXHkP[N�D][iH[k �
]]XP[N�hHZP[FHhi�ikPYY�N]�]lk�rPkO]lk�Pk �/OHt�D;[

klh[�]xHhi�]x�Y;kHh 

� ��;hFi¡�DYlCi�;[F�kOH�iO]e�][�t]lh�iPFH

�YPH[k�D;hFi�liH�t]lh�]r[�8]D]�]h�*;t�;ik�DO]PDH�P[�.H�P[Ni �0[kPY�kO]iH�XHti�;hH�D][[HDkHF¡�kOH

DO;hNH�Pi�eh;DkPDH�][Yt ��FF�DYlCi�l[FHh��YlCi�;[F�eh]FlDki�l[FHh�.O]e ��lYzY�;[�]hFHh�rOH[�kOH

C;N�Pi�hH;Ft ��][[HDk�6O;ki�ee�P[�.H�P[Ni�Pi�kOH��Hk;�iPN[le�eh;DkPDH�iDhHH[ ��k�F]Hi�[]k�D;YY

�Hk;�l[kPY�kOH�XHti�;hH�;FFHF 
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8]l�XHHe�DYPH[k�P[M]hZ;kP][�i]�t]l�D;[�Nh]]Z�kOHPh�eHki �*"*���ZH;[i�t]l�ik]hH�Pk�rPkO�D][iH[k¡

;[F�t]l�D;[�O;[F�Pk�]qHh�]h�FHYHkH�Pk 

� �/r]�XP[Fi�]M�D][iH[k

*h]DHiiP[N�D][iH[k�Pi�hHglPhHF�k]�i;qH�kOH�DYPH[k ��k�D]qHhi�kOH�C]]XP[N�;[F�kOH�eHkÄi�D;hH�[]kHi 

�;hXHkP[N�D][iH[k�Pi�iHe;h;kH�;[F�]ekP][;Y �6PkO]lk�Pk¡�kOHt�ikPYY�NHk�hHZP[FHhi�M]h�C]]XP[Ni�kOHt

;iXHF�M]h¡�;[F�kOHt�;hH�YHMk�]x�]xHhi 

� ��O;[NH�t]lh�ZP[F�Y;kHh

"eH[�kOH�DYPH[k¡�leF;kH�kOH�kPDXi�l[FHh�
Hk;PYi¡�;[F�k;e�0eF;kH�Dlik]ZHh ��;hXHkP[N�Fh;Mki�;MkHh

kO;k�rPYY�M]YY]r�kOH�[Hr�kPDX 

� �
]r[Y];F�kOHPh�zYH

"[�kOH�DYPH[k�e;NH¡�l[FHh�/OHPh�F;k;¡�k;e�
]r[Y];F��."  �8]l�NHk�][H�zYH�M]h�kO;k�eHhi][¢�kOHPh

FHk;PYi¡�eHki¡�C]]XP[Ni¡�elhDO;iHi�;[F�Y]t;Ykt �*;iir]hFi�;hH�[]k�P[�Pk ��]hr;hF�kOH�zYH�PM�kOHt�;iX

M]h�;�D]et�]M�rO;k�t]l�O]YF 

� �
HYHkH�kOHPh�zYH

/;e�
HYHkH�Dlik]ZHh¡�kOH[�
HYHkH�kOHPh�F;k; �/OHPh�[;ZH¡�eHki�;[F�qPiPki�;hH�hHZ]qHF �-HqH[lH

k]k;Yi�M]h�kOH�i;Y][�ik;t¡�rPkO]lk�kOHPh�[;ZH �"[Yt�kOH�]r[Hh�D;[�F]�kOPi 



Questions

Billing

�]r�ZlDO�;hH�kOH�eY;[i§

.]Y]�Pi�-����;�Z][kO�M]h���ik;x�Y]NP[ �.k;hkHh�Pi�-����M]h�� ��h]rkO�Pi�-����M]h�� �*h]MHiiP][;Y�Pi

-�¡����M]h��� ��[kHhehPiH�ik;hki�;k�-�¡��� ��skh;�ik;x�;hH�-���;�Z][kO�H;DO ��hHFPki�;hH�][�k]e 

�YY�ehPDHi�P[DYlFH�5�/ 

�i�5�/�P[DYlFHF�P[�kOH�Z][kOYt�ehPDH§

8Hi �8]l�F]�[]k�;FF���â�][�k]e�]M�kOH�eY;[�ehPDH�iO]r[�][�
PYYP[N 

�]r�F]���DO;[NH�eY;[§

"eH[�
PYYP[N �/;e��]qH�k]�kOH�eY;[�t]l�r;[k �/OH�]r[Hh�O;i�k]�F]�kOPi �/OH�[Hr�eHhP]F�hl[i�M]h

���F;ti 

�]r�F]���hH[Hr�kOH�eY;[���;Z�;YhH;Ft�][§

"eH[�
PYYP[N�;[F�k;e�-H[Hr�kOPi�eY;[ �/O;k�ik;hki�;[]kOHh����F;ti�][�kOH�i;ZH�eY;[ 

�]r�Y][N�Pi�kOH�khP;Y§

��[Hr�i;Y][�ik;hki�][�.]Y]�M]h����F;ti �8]l�D;[�Z]qH�k]�.k;hkHh¡��h]rkO¡�*h]MHiiP][;Y�]h

�[kHhehPiH�Mh]Z�
PYYP[N�rOH[HqHh�t]l�;hH�hH;Ft 

6Ot�r;i�Zt�D;hF�[]k�DO;hNHF§

�;hF�DOHDX]lk�Pi�[]k�YPqH�tHk �8]D]�;[F�*;t�;ik�;hH�ehHe;hHF¡�Clk�kOPi�qHhiP][�hHD]hFi�kOH�eY;[�]h

kOH�DhHFPk�Cl[FYH�;i�;�eh;DkPDH�e;tZH[k ���hH;Y�D;hF�Pi�[]k�DO;hNHF 

�]r�F]���D;[DHY�kOH�i;Y][�ilCiDhPekP][§

/OHhH�Pi�[]�D;[DHY�Cl�][�][�
PYYP[N �"eH[��HYe¡�;iX�kOH�;iiPik;[k¡�;[F�PM�t]l�ikPYY�[HHF�Pk�DY]iHF¡

iH[F�;�[]kH�rPkO�kOH�i;Y][�[;ZH�;[F�kOH�]r[Hh�HZ;PY ��iX�M]h�kOH�;DD]l[k�k]�CH�DY]iHF 

6O;k�Pi�kOH�FPxHhH[DH�CHkrHH[�kOH�eY;[�;[F�DhHFPki§

/OH�eY;[�Pi�kOH�Z][kOYt�ilCiDhPekP][�M]h�kOH�FP;ht ��hHFPki�e;t�M]h�Fh;Mki¡��iX�*;r".¡�kOH

]qHh[PNOk�iD;[�;[F�;eeh]qHF�Z;hXHkP[N�ZHii;NHi ���DhHFPk�Pi�-� �-HZP[FHhi�;[F��HYe�F]�[]k�liH

DhHFPki 

�]r�F]���Clt�DhHFPki§

"eH[��hHFPki �
lt�����DhHFPki�M]h�-���¡�]h�����DhHFPki�M]h�-��� �"[Yt�kOH�]r[Hh�D;[�Clt �/OH

ehPDH�P[DYlFHi�5�/ �/OH�D;hF�Pi�[]k�DO;hNHF�P[�kOPi�qHhiP][ �/OH�C;Y;[DH�leF;kHi�ikh;PNOk�;r;t 




]�C]]XP[N�hHZP[FHhi�D]ik�DhHFPki§

 ] �-HZP[FHhi�M]h�;�C]]XP[N�;hH�MhHH ��hHFPki�;hH�ieH[k�rOH[�t]l�Fh;Mk�Z;hXHkP[N¡�;iX�;C]lk

t]lh�zNlhHi¡�hl[�kOH�[PNOk�iD;[¡�]h�;eeh]qH�;�Z;hXHkP[N�iH[F 

6O;k�O;eeH[i�PM���hl[�]lk�]M�DhHFPki§


h;Mki¡��iX�*;r".¡�;lk]�Z]FH�;[F�[Hr�Z;hXHkP[N�iH[Fi�r;Pk�l[kPY�t]l�Clt�;�Cl[FYH �/OH�FP;ht¡

C]]XP[Ni�;[F�hHZP[FHhi�XHHe�r]hXP[N 

�]r�F]���;FF�;[]kOHh�ik;x�Y]NP[§


PYYP[N¡��FF�;�ik;x�iH;k¡�-���;�Z][kO �/OH[�;FF�kOH�eHhi][�l[FHh�.H�P[Ni¡�/H;Z �.]Y]�P[DYlFHi��¡

.k;hkHh��¡��h]rkO���;[F�*h]MHiiP][;Y���¡�eYli�;[t�iH;ki�t]l�O;qH�;FFHF 

Branding

�;[���elk�Zt�Y]N]�][�*;r".§

8Hi¡�][�HqHht�eY;[¡�P[DYlFP[N�.]Y] �"eH[�.H�P[Ni¡�kOH[�
h;[FP[N¡�DO]]iH�;�* �¡��*��]h�6HC*

l[FHh�� ���
¡�;[F�k;e�.;qH�Ch;[FP[N ��k�iO]ri�][�kOH�C]]XP[N�e;NH¡�kOH�eHk�e]hk;Y¡�5�/�P[q]PDHi

;[F�kOH�O]ZH¯iDhHH[�PD][ 

6Ot�F]Hi�Pk�i;t�leNh;FH�k]�liH�t]lh�Ch;[F�D]Y]lhi§

.]Y]�XHHei�kOH�*;r".�D]Y]lhi�;[F�t]lh�Y]N] �.k;hkHh�;k�-����l[Y]DXi�t]lh�]r[�D]Y]lhi �*;r".

DOHDXi�kO;k�kHsk�Pi�;k�YH;ik�� �¢��;[F�kO;k�kOH�Ch;[F�D]Y]lh�ik;ti�qPiPCYH ��M�;�e;Ph�Pi�k]]�e;YH¡�Pk�kHYYi

t]l�kOH�h;kP]�;[F�F]Hi�[]k�i;qH�Pk 

�]r�F]���liH�C]]X i;Y][ D] w;�;[F�hHZ]qH�*]rHhHF�Ct�*;r".§

/O;k�ik;hki�][��h]rkO�;k�-��� ��[�
h;[FP[N¡�H[kHh�;[�;FFhHii�t]l�]r[¡�ilDO�;i�C]]X i;Y][ D] w;¡

;[F�e]P[k�;�� ����;k�*;r". �/OH�*]rHhHF�Ct�*;r".�YP[H�D]ZHi�]x�kOH�C]]XP[N�e;NH¡�kOH

e]hk;Y¡�ZHii;NHi�;[F�P[q]PDHi �/OH�*;r".�YP[X�XHHei�r]hXP[N 

6O;k�Pi�MlYY�rOPkH¯Y;CHY§

�[kHhehPiH�hHeY;DHi�kOH�*;r".�[;ZH�][�kOH�Dlik]ZHh�C]]XP[N�e;NH¡�kOH�eHk�e]hk;Y¡�6O;ki�ee

;[F�HZ;PY¡�5�/�P[q]PDHi¡�;[F�kOH�O]ZH¯iDhHH[�PD][ �/OH�i;Y][�FP;ht�t]l�;[F�t]lh�ik;x�liH�ikPYY

i;ti�*;r". 

6OHhH�F]�DYPH[ki�iHH�Zt�D]Y]lhi§

"[�kOH�elCYPD�C]]XP[N�e;NH¡�kOH�eHk�e]hk;Y¡�kOH�D]l[kHh�,-�e]ikHh¡�5�/�P[q]PDHi¡�;[F�kOH�PD][�PM

kOHt�;FF�kOH�e]hk;Y�k]�kOHPh�O]ZH�iDhHH[ ��Z;PY�D;[�P[DYlFH�kOH�Y]N]�;FFhHii �6O;ki�ee�;[F

.�.�ik;t�;i�kHsk¡�rPkO�t]lh�i;Y][�[;ZH¡�;[F�rPkO]lk�kOH�*;r".�YP[H�Mh]Z��h]rkO�ler;hFi 



Cancellations

�]r�F]���D;[DHY�;�C]]XP[N§

"eH[�kOH�C]]XP[N�Mh]Z�/]F;t�]h��;YH[F;h �/;e��;[DHY �/OH�qPiPk�ik;ti�][�kOH�hHD]hF�;i

D;[DHYYHF ��k�[]�Y][NHh�O]YFi�kOH�DO;Ph 

6O;k�F]Hi� ]¯iO]r�F]§

 ]¯iO]r�Z;hXi�kO;k�kOH�DYPH[k�FPF�[]k�;hhPqH ��k�F]Hi�[]k�;r;hF�;�ik;Ze �0iH��;[DHY�PM�kOH�qPiPk

r;i�D;YYHF�]x�CHM]hH�kOH�kPZH 
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